
201.36On-Call Pay

Applies to: Regular staff except those covered by the terms of a collec�ve bargaining

agreement or those receiving room and board from the University

I. POLICY

Staff members required to restrict their whereabouts and/or ac�vi�es in order to be

available to work on-site or off-site to meet emergencies, shall receive “on-call”

compensa�on.

II. REGULATIONS AND DEFINITIONS

A. Staff are “on-call” when they are required to restrict their whereabouts so that they

can be reached and will be available to return/available to work immediately, if

called. Further restric�on of whereabouts is not permi�ed under “on-call” status.

Use of cellular phones, beepers or other means of remaining available for contact,

which do not require any restric�ons on an employee’s whereabouts, are not

compensable as “on-call” �me.

B. The current on-call rates are available at the UHR Compensa�on and Classifica�on

web site at h�ps://hr.umich.edu/working-u-m/my-employment/compensa�on-

classifica�on/wage-schedules (h�ps://hr.umich.edu/working-u-m/my-employment

/compensa�on-classifica�on/wage-schedules).

C. Staff called in to work while “on-call” shall receive compensa�on at their regular

rate for �me worked, plus over�me and shi� premiums, if applicable. “on-call” pay

ceases while the staff member is at work a�er responding to a call-in.

D. Time spent “on-call” and travel �me to and from work shall not be considered as

�me worked, but “on-call” pay must be included in the calcula�on of over�me pay

for any work week for which an employee receives both “on-call” and over�me

premium compensa�on.

E. Staff members required to remain on University premises, or so close to the
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premises that they cannot use their �me effec�vely for their own purposes, are

working and not “on-call.”  All such hours are to be reported as �me worked and

are excluded from II, A. above.

F. Staff are not eligible for “call-back” pay during periods when they are “on-call”.

Notes

This SPG was updated in October 2023 to clarify that employees will be available to return to

work onsite or, if approved, to work remotely.

This SPG was reviewed in January 2017 with no changes.

Hard copies of this document are considered uncontrolled. If you have a printed version, please

refer to the University SPG website (spg.umich.edu) for the official, most recent version.
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